
Hi, welcome to K4Community Plug-and-Play Resident Check-In! This document 
will walk you through the deployment process for Resident Check-In equipment. 

This document is for maintenance or administrative staff. 

K4Community PnP Resident Check-In 

Deployment Guide

Need help?
Contact Member Support!

Call or text: 1 (855) 876-9673
Email: support@k4connect.com

1. Unbox the Controller and the USB Bridge and plug the USB Bridge into any 
USB port on the Controller. The USB Bridge is in a small plastic bag — it looks 
like a USB stick.

2. Find a location to install the controller and plug it in to the wall. The most 
ideal place is behind the refrigerator, in a cabinet above the refrigerator, in a 
utility closet or above the kitchenette. If that is not an option, any location is fine 
as long as it is not in easy reach for the resident to be able to unplug it. 

3. Find an unused power outlet to install the Plug-In Motion Detector. The ideal 
location is in the bathroom, but not an outlet that is regularly used for a hairdryer, 
etc. A secondary location option is in a hallway between the bedroom and the 
bathroom. You should avoid the bedroom so you don’t get a false reading if 
the resident moves while sleeping. The goal here is to track the resident’s first 
motion of the day, once they are awake. As most residents go to the bathroom 
after waking up, the bathroom is ideal. 

4. Wait 5 minutes for the system to initialize. During this time, a white light will 
trigger on the Plug-In Motion Detector when motion is recognized. The system 
has completed it’s initialization and is live when the light on the Plug-In Motion 
Detector does not turn white when motion is triggered. 

5. Success! Your system is now installed.
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